
 
NAAC 2020/ Metrics Level Deviations/Cr5-5.1.4    Date:-13/09/2024 

 

 

 

 

Cr-5 Coordinator 

 

 

 

 

 

 

IQAC Coordinator Principal 

 

Criteria 5.1.4: The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases 

 

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with 

zero tolerance  

3. Mechanisms for submission of online/offline students’ 

grievances  

4. Timely redressal of the grievances through appropriate 

committees 

Clarification Asked: HEI has not provided the supporting documents, DVV is not able 

to verify the data. HEI needs to provide the Proof of constitution 

of Internal committees / Grievances Committee formation / other 

committees as per UGC norms. HEI also needs to provide the 

Circular/web-link/ committee report justifying the objective of the 

metric. Also provide the Minutes of the meetings of the student 

grievance committee, as per metric. 

Response: 1) Office orders (Proof of constitution) of ICC, Anti-Ragging, 

Women Grievance Redressal Cell (Prevention of Sexual 

Harassment), Grievance Committee (Student Redressal 

Committee) are attached. (Appendix-I) 

2) Circular and Minutes of meetings of abovementioned 

committees are attached. (Appendix-II) 

3) Reports of the committees are also attached. (Appendix-III) 
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Women’s Grievance Cell 

 



 

 
 
 

Academic Year 
2019-20 
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GUIDELINES 

ON 
 

BASIC FACILITIES AND AMENITIES FOR SAFE 

SECURE 

ENVIRONMENT FOR WOMEN 

AND 

WOMEN CELL (FOR SENSITIZATION, POLICY 

IMPLEMENTATION, MONITORING AND 

GRIEVANCE REDRESSAL) IN HIGHER 

EDUCATIONAL INSTITUTIONS 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 



The Recommendations of The UGC 

Committee on  

Women Safety and  Security: 

 
The UGC is committed to the goal of developing a safe, secure and violence 

free environment in all the educational institutions across the country. It has been 

reviewing the safety of the campus communities especially women from time to 

time and issuing guidelines for the same. In this regard, the UGC again setup a 

committee in 2022 and tasked it with reviewing and updating the safety 

guidelines for implementation. 

 
On a general note, the committee observed that there is a strong need to challenge 

the culture of silence that perpetuate the acts of violence against women, be it 

within the campus or outside. The committee, however, was cognizant of the 

prevailing norms and practices of masculinities in the functioning of educational 

institutions that posed a real hurdle in the effective implementation of policies 

meant to combat sexual harassment and gender based violence in higher 

educational institutions (HEIs). It was therefore, imperative that HEIs emerged 

out of the denial mode and acknowledged the prevalence of sexual harassment on 

campuses and thereafter, implemented the UGC guidelines as a multi-

dimensional redressal mechanism. Gender sensitisation of each and every 

individual on the campus including the vice chancellor, registrar, the principal, 

the administrative officers, all the teaching and non- teaching staff, students, 

research scholars, all service providers and workers ( permanent, temporary and 

contractual) will pave the way for making our campuses safe and secure for 

women. 

 



The committee also observed that UGC‟s earlier report titled, “Saksham: 

Measures for ensuring the Safety of Women and Programmes for Gender 

Sensitisation on Campuses” was quite comprehensive and suitable for the task. 



Hence it recommends that Saksham should act as a handbook for developing 

gender sensitisation programmes in HEIs. A soft copy of the „Saksham‟ must be 

freshly circulated in all HEISs across the country to implement the policy 

guidelines for women‟s safety and security. 

 
The committee suggests the following fresh guidelines to create safe, secure and 

gender equitable environment in all HEISs. 

 

 
 

The guidelines are broadly classified into the following two interlinked 

domains: 

 

I. Infrastructural facilities and amenities for a safe and secure 

environment: 

II. Women Cells (for sensitization, policy implementation, monitoring 

and grievance Redressal 



Guidelines for basic facilities & amenities for secure environment for women 

on campuses and Women Cell (for sensitization, policy implementation, 

monitoring and grievance redressal) in higher educational institutions 

 
1. Students should be provided with a handbook at the time of admission that 

would contain detailed information about rules and regulations regarding 

proper conduct and behaviour expected of them. It should list the helpline 

numbers of ICC members, student counsellors, anti-ragging cell, proctor 

office, medical emergencies, health centre, canteen, and other university 

authorities to be approached in case of need. 

 
2. Professional counseling services should be available on the campus to 

address the psychological and emotional concerns of the students. 

 
3. Safety of women is a paramount concern for all. The higher education 

choices are, quite often, limited by perceptions of risk involved in going 

„outside‟ the home for higher education. Therefore, efforts by the 

college/university administration to make their campuses better equipped 

and safer for women would strengthen women‟s participation in 

institutions of higher learning. Infrastructural improvement measures, 

therefore, would act as a strong component in creating a women friendly 

campus. 

 
4. The HEIs should ensure easy access to basic sanitation and hygiene 

facilities for women such as clean, well maintained and fully functioning 

separate restrooms equipped with 24 hours tap water supply, soap, covered 

dustbins, sanitary pad disposal bins and vending machines in all 



its buildings. There should be proper sanitary staff deployed to keep the 

facilities clean and usable at all times. 

 
5. The campus and the adjoining areas should be well lit. The sports and other 

play grounds and public parks should have flood lights. All the roads and 

streets on the campus, and the areas around the main/central library, the 

hostels, and parking lots must have adequate street lighting. There should 

be no dark stretches anywhere on the campus. 

 
6. The HEIs should provide reliable and consistent transport facilities and 

feeder buses for all students, especially for women students and female 

staff, for a safe transit within the campus. The services should be provided 

till late hours as laboratories and libraries are open till late. 

 
7. All the buildings, the open public spaces and other infrastructural amenities 

including transport, restrooms, footpaths, entry and exits should be friendly 

for specially abled Students. 

 
8. A sufficient number of female security guards should be hired from credible 

security firms. 

 
9. Each campus should have adequately equipped with primary health care 

center along with an ambulance facility to ensure women‟s safety by 

availing the primary and emergency health care services on a 24 hours basis 

within the campus. 

 
10. Boundary wall provisions are essential for ensuring the safety of students 

especially where campuses are located in rural or out of town, secluded 



areas. In this regard the university/college premises must have a boundary 

wall to curtail unauthorized access of outsiders to the campus. 

 
11. All the public spaces on the campus such as streets, libraries, corridors, 

playgrounds, parks, sports stadia, laboratories, libraries, parking lots 

should be under CCTV coverage with a centralized surveillance system to 

monitor the behavior and activities of students, staff, and visitors. A system 

of issuing passes to all visitors at the campus entry should be in place. 

 
12. Childcare centers and crèches with trained personnel should be available 

at subsidized charges. 

 
13. The HEIs should build more hostels for women and all women students 

who need hostel rooms should be given this facility. Hostels should be 

designed to offer contemporary amenities such as the mess, canteen, clean 

restrooms, self- service laundry rooms fitted with washing machines, Wi-

Fi, lounge, entertainment facilities for indoor games, and reading rooms 

etc. 

 
14. Healthy and nutritious food should be available at all the canteens and the 

mess premises of the college/university and its quality should be regularly 

checked by the food safety officials. 

 
15. The administration should organize self-defense classes/ training camps for 

female students and employees on a regular basis. 

 
16. Every college/university/educational institution must have an Internal 

Complaints Committee (ICC) constituted as per the legal requirements in 



the Sexual Harassment of Women at Workplace (Prevention, Prohibition 

and Redressal) Act, 2013. The ICC will work towards prevention and 

grievance redressal and look into all complaints of sexual harassment filed 

by the women students and women staff members and adhere to all the 

rules and regulations stipulated in this Act. 

 
17. Information about the ICC, its members, their contact details via phone and 

email, and details about the role and responsibilities of ICC should be 

prominently uploaded on the website of the institution. The same should 

also be disseminated widely through posters or brochures put up at 

prominent places, on notice boards of all departments, offices, hostels, 

auditoriums and sports stadia. A copy of the act should also be uploaded 

on the website of the institution. Complaint /grievance boxes should be put 

up at discreet locations in all buildings of the institution. An anonymous 

complaint should also be addressed. 

 
18. Universities must advocate a zero tolerance policy with respect to sexual 

harassment and gender based discrimination on the campus. In this regard, 

all the necessary actions should be taken and norms should be followed as 

per the official gazette of India, University Grant Commission 

(Prevention, prohibition and redressal of sexual harassment of women 

employees and students in higher educational institutions) Regulation, 

2015. 

 
19. Gender sensitization seminars, contests/exhibitions/debates/ and film 

screenings should be organized regularly to sensitize the students, teachers 

and other staff about the existing gender stereotypes that reinforce gender 

based discrimination and violence. In this regard, an Annual Fest can also 

be instituted around the Women‟s Day to create 



awareness on gender equality through interactive sessions, performative 

arts, film discussions, essay and poetry writing, poster making, 

photography and critical debates. The selected pieces may be published in 

the campus magazine. A gender equality wall may be maintained in the 

campus and students should be encouraged to express their views on a daily 

basis to orient fellow students and staff members towards the need to build 

gender inclusive societies. 

 
20. HEIs should instill self confidence in young women to become achievers, 

leaders and entrepreneurs in order to empower them socially and 

economically. There should be a strong focus on developing and promoting 

gender inclusive curriculum in order to provide equal career opportunities, 

irrespective of gender. 

 
21. The HEIs must take strong steps to counter the practices of stigmatization 

and secondary victimization of the complainant/victim. This could be done 

through legal awareness lectures, workshops, seminars and conferences 

that would instill confidence in women to report any instance of sexual 

harassment or gender based violence that they observe, come to know 

about or experience. In this regard, the HEIs may invite the services of the 

legal counselors from State Legal Service Authority (SLSA), District Legal 

Service Authorities (DLSA), or the law department, legal advocacy groups 

and in-house legal counselors etc. 

 
22. Similarly, the campus community should regularly invite eminent 

members of society such as professionals, and functionaries from the state, 

corporate and civil society who are known to promote gender equality in 

their respective fields. 



23. The HEIs should regularly organise health awareness and health check-up 

camps to spread awareness about issues such as breast cancer, menstrual 

hygiene, use of contraceptive pills, unwanted pregnancy, depression, 

anxiety, eating disorders, stress induced disorders, hormonal imbalance, 

Polycystic Ovarian Disease (PCOD) etc. 

 
24. The revised curriculum as per NEP 2022 should create ample space for 

vocational skill development and entrepreneurship for women to enable 

them to be become economically independent. 

 
25. The HEIs should try to motivate Women in general and more specifically 

women from socially disadvantaged groups, or women who are disabled to 

continue their education by offering scholarships and funding opportunities. 

 
26. The administration machinery of the HEIs should ensure the use of gender-

inclusive language for all official communications. 

 
27. Annual reports of the HEIs should include the data about the number of 

complaints of sexual harassment received, successfully disposed of and 

pending, without revealing the identities of complainants. 

 
28. The HEIs are supposed to submit a periodic report to UGC in regards to the 

measures taken for safety and security of women employees and students in 

the premises. 

 

29. All the facilities in women cells should be specially abled (Divyangjan) 

friendly. 



 
Awareness mechanism for Women’s Grievance Cell  
 
  The institute organized the various awareness programs and guest lectures  at college 

level. For the benefits of women’s under auspices of women’s cell. 

  



 

  



 



 

                    

 

 

 

Mechanism for Submission of Women’s           

Grievance 

 



 

 Grievance Cell The institute has established a fair, confidential, and 

transparent mechanism for addressing student grievances and concerns, 

ensuring a supportive and inclusive college environment through the 

grievance cell.  

 The student concern or complaint may be related to academic, non-academic, 

or personal issues.  

 This policy applies to all students, faculty, and staff of Shri Lemdeo Patil 

Mhavidyalaya of Arts, Science  

 

Objectives  

 1. Provide a platform for students to express grievances and concerns.  

 2. Ensure prompt, fair, and confidential resolution of grievances. 

  3. Foster a positive and supportive college environment.  

Grievance Cell Composition:  

The cell comprises members as below:  

1. Chairperson (Principal)  

2. Student representatives  

3. Faculty representatives (from various departments)  

4. Administrative staff representative  

 

 

 

  



 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Internal Complaints Committee 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 









































 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MECHANISM OF INTERNAL COMPLIANCE 

CELL 



 

INTERNAL COMPLIANCE COMMITTEE 

The Internal Complaints Committee under the provisions of ‘The Sexual Harassment of Women at the 

Workplace (Prevention, Prohibition and Redressal) Act, 2013’ is constituted in the college.  

 

The College has established the Sexual Harassment Redressal Cell. The Cell intends to take care of 

complaints from women and solve the problems according to UGC guidelines and Supreme Court 

orders. The Cell creates awareness on sexual harassment redressal mechanisms. The Cell organizes 

seminars/special talks and speeches about sexual harassment in the campus. The Cell has formulated a  

committee called Internal Complaint Committee on Sexual Harassment.  

Informal methods would be  first adopted to resolve the problems amicably. If necessary, the Committee 

will conduct detailed enquiry. Humanistic approach will be adopted while dealing with the complaint.  

Safe and fearless environment will be created to speak openly about the harass ment.  

Sexual Harassment       

Sexual harassment is about any unwelcome sexually determined behavior (whether directly 

or by implicat ion) such as physical contact and advances, demand or request for  

 

sexual favors, sexually colored remarks, showing pornography, or any other unwelcome 

physical verbal or non-verbal conduct of a sexual nature.  



 

Sexual harassment is a form of violence against women and a human rights violat ion. It is 

a violat ion of fundamental rights as laid down in the Indian Const itution. Such behavior  

transgresses common dignity and gender equalit y and denies equal opportunity.  

According to The Supreme Court definit ion, sexual harassment is any unwelcome sexually 

determined behavior, such as:-  

o Physical contact   

o A demand or request for sexual favors  

o Sexually colored remarks  

o Showing pornography  

o Any other physical, verbal or non-verbal conduct of a sexual nature.   

o Combating sexual harassment can be best achieved by building women's confidence 

(including conduct ing self-defense classes on campuses). Students should be enabled 

to protest against incidents as and when they happen. A sporadic incident can possibly 

be tackled right away, but all forms of abuse of power or sources of ongoing 

discomfort and fear based on unwanted sexual attention must be reported to the 

complaints 

committee.                                                                                                                 

 Redressal Methods                                                                                 

1. Use a standard format for the recording of complaints --if there has been a series of 

incidents, seek informat ion about all previous incidents; collect evidence like 

messages, emails and any other relevant documents, including itemised call records.  

2. Reduce oral complaints to writ ing using the standard format --ensure that the 

complaint is as far as possible in the words of the complainant. Ensure that all 

documents submitted by the complainant are authent icated on every page, 

countersigned by the member of the ICC who has recorded/received the complaint.  

3. Grant ing interim relief to complainants: addressing requests for transfer, leave, 

medical care/leave, protections against vict imizat ion. 

4. Implementat ion of guarantees of confident iality and principles of natur al just ice,  

including serving restraint orders, and interim disciplinary act ion.  



 

Procedures to be followed in formal enquiry:  

a. Order and manner of inquiry: the necessity of adopting a mode of inquiry whereby 

the respondent has a full opportunity to understand the case being made out against  

him before he presents his defense.  

b.  Dealing with deposit ions: verbat im vs. sense -based reduct ion of oral deposit ions. Use 

of quest ions and answers. Administrat ion of an oath of confident ialit y, and signatures 

on attendance sheets. The necessity of the deposit ion being explained to the witness 

in a language she/he can understand, and the use of translat ion/interpretation. Also, 

the need for the authent icat ion of deposit ions (preferably on the same day) by all 

witnesses, particularly the respondent.  

c. Procedures for the cross-examinat ion of the parties and their witnesses, modulated 

by the guiding principles of gender-sensit ivity and non-coercion. Supply of 

authent icated and anonymized deposit ions to both parties.  

d. How to summon and interview official witnesses and access official records.  

  

1. How to write an enquiry report: The need to address all the aspects of evidence, and 

deposit ions with regard to the complaint as well as procedural object ions.  

2. Protocols for submitt ing an enquiry report.                                       

Activities of the Cell                                                                               

1. Displays the informat ion about the programmed of the Cell on notice boards of the 

offices, hostels and departments in the College  

2. Creates awareness on forms of harassments and redressal through the art icles, press 

notes etc., 

3. Conducts Seminars, Special Talks and Speech Compet it ion   



 

MECHANISM OF SUBMISSION OF COMPLAINTS 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Grievance Redressal Cell 

 



 

 

 

ACADEMIC YEAR 

2019-20 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Student Grievance Redressal cell (2019-2020) 

 

The Student Grievance Redressal Cell was formed with the goal of resolving students’ 

grievances. Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. 

No. 

Name Designation Signature 

1.  Dr. Pradeep Randive Chairman 

 
2.  Dr. Tirthraj Kapgate Convenor 

 

3.  Dr. Mahesh Gaidhane Jt. Convenor  

 
4.  Dr. Smita Kharkale Member 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2020-21 
 

 



 

 

Ref.: Date:  

 

OFFICE ORDER 

Student Grievance Redressal cell : 2020-21 

 

The Student Grievance Redressal Cell was formed with the goal of resolving 

students’ grievances. Students may submit their grievance in writing to 

principal.  

Following are the committee members:  

Sr. 
No. 

Name Designation Signature 

1.  Dr. Pradeep Randive Chairman 

 

2.  Dr. Tirthraj Kapgate Convenor 

 
3.  Dr. Mahesh Gaidhane Jt. Convenor  

 
4.  Dr. Smita Kharkale Member 

 

 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 



 

 

Ref.:            Date: 

 

OFFICE ORDER 

Student Grievance Redressal cell 

Session: 2021-2022 

The Student Grievance Redressal Cell was formed with the goal of 

resolving students’ grievances. Students may submit their grievance in 

writing to principal.  

Following are the committee members:  

Sr. 
No. 

Name Designation Signature 

1.  Dr. Pradeep Randive Chairman 

 

2.  Dr. Tirthraj Kapgate Convenor 

 
3.  Dr. Mahesh Gaidhane Jt. Convenor  

 
4.  Dr. Smita Kharkale Member 

 

 

 

 

 

    

 

 

 

 



 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Student Grievance Redressal cell (Year: 2022-23) 

 

The Student Grievance Redressal Cell was formed with the goal of resolving students’ 

grievances. Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. 
No. 

Name Designation Signature 

1.  Dr. Pradeep Randive Chairman 

 
2.  Dr. Tirthraj Kapgate Convenor 

 
3.  Dr. Mahesh Gaidhane Jt. Convenor  

 
4.  Dr. Smita Kharkale Member 

 
 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 



 

 

Ref.:                          Date: 

OFFICE ORDER 

Student Grievance Redressal cell 

Session: 2023-2024 

The Student Grievance Redressal Cell was formed with the goal of resolving 

students’ grievances. Students may submit their grievance in writing to 

principal.  

Following are the committee members:  

Sr. No. Name Designation Signature 

1 Dr. Pradeep Randive Chairman 

 
2 Dr. Tirthraj Kapgate Convenor 

 

3 Dr. Mahesh Gaidhane Jt. Convenor  

 
4 Dr. Smita Kharkale Member 

 

 

 

 

 

 

 

 

 

 































 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Antiragging Cell 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Antiragging Cell (2019-2020) 

 

The Antiragging Cell was formed with the goal of resolving students’ Grievance regarding  

ragging issues . Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. No.           Name Designation 

1.  Dr.Mahesh Gaidhane                    Co-ordinator  

2.  Prof. Shubangi Juwar  Member 

3.  Ms  Pravina Gaidhani Member 

 

 

  

 

 

 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Antiragging Cell (2020-21) 

 

The Antiragging Cell was formed with the goal of resolving students’ Grievance regarding  

ragging issues . Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. No.           Name Designation 

1.  Dr.Mahesh Gaidhane                    Co-ordinator  

2.  Prof. Shubangi Juwar  Member 

3.  Ms  Pravina Gaidhani Member 

 

 

  

 

 

 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Antiragging Cell (2021-22) 

 

The Antiragging Cell was formed with the goal of resolving students’ Grievance regarding  

ragging issues . Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. No.           Name Designation 

1.  Dr.Mahesh Gaidhane                    Co-ordinator  

2.  Prof. Shubangi Juwar  Member 

3.  Ms  Pravina Gaidhani Member 

 

 

  

 

 

 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Antiragging Cell (2022-23) 

 

The Antiragging Cell was formed with the goal of resolving students’ Grievance regarding  

ragging issues . Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. No.           Name Designation 

1.  Dr.Mahesh Gaidhane                    Co-ordinator  

2.  Prof. Shubangi Juwar  Member 

3.  Ms  Pravina Gaidhani Member 

 

 

  

 

 

 

 



 

 

Ref.:  Date: 

 

OFFICE ORDER 

Antiragging Cell (2023-24) 

 

The Antiragging Cell was formed with the goal of resolving students’ Grievance regarding  

ragging issues . Students may submit their grievance in writing to principal.  

Following are the committee members:  

Sr. No.           Name Designation 

1.  Dr.Mahesh Gaidhane                    Co-ordinator  

2.  Prof. Shubangi Juwar  Member 

3.  Ms  Pravina Gaidhani Member 
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AWARENESS MECHANISM OF ANTI 

RAGGING CELL 



 

2 
 

ANTI  RAGGING COMMITTEE: 

The institute has constituted the Anti Ragging committee in the year 2014-15.      The 

main objective of the committee is to prevent the ragging in the campus of Shri 

Lemdeo Patil Mahavidyalaya. The ragging is strictly prohibited in the institute or 

outside the campus. All students shall familiarize themselves with rules and 

regulation /guidelines on code of conducts, Anti ragging measures and necessary to 

discipline the college.  



 

3 
 

The committee include the following members 

2023-24 

Sr.no.              Name of the faculty              Designation  

1 Dr. Mahesh Gaidhane Co-ordinator 

2 Pankaj R. Uikey Member 

3 Shubhangi Juwar Member 

4 Pravina Gaidhani Member 

 

 

2022-23 

Sr.no.              Name of the faculty               Designation  

1 Dr. Mahesh Gaidhane Co-ordinator 

2 Sanjay Bhagat  Member 

3 Shubhangi Juwar Member 

4 Pravina Gaidhani Member 

 

 

2021-22 

Sr.no.              Name of the faculty               Designation  

1 Navneet kumar lamba  Co-ordinator 

2 Sanjay Bhagat  Member 

3 Shubhangi Juwar Member 

4 Pravina Gaidhani Member 

  



 

5 
 

AWARENESS MECHANISM OF THE ANTI RAGGING CELL 

 

 

 

 

 The  ragging is an serious offense are spread among the students.  

 Effects  of the ragging are displayed on the notice board. 

 

 

 

 

 

PRINCIPAL 

SHRI LEMDEO PATIL MAHAVIDYALAYA MANDHAL 
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7 
 

MECHANISM OF SUBMISSION OF COMPLAINTS 

 The institute has a complaint box for the students who is been facing the serious problem due 

to ragging. 

 The students can place their complaint in the complaint box  

 The complaint box is open periodically  

 If the any complaint related to ragging is seen the Anti Ragging squad takes the instant 

action. 

 



 
 

 

 

 

 

 

 

 

Appendix-II 

 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Women’s Grievance Cell 

 



 

 

 

ACADEMIC YEAR 

2019-20 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2019-20 

Date:- 20/07/2019 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2019-20 

Date:- 14/02/2019 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2020-21 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2020-21 

Date:- 23/07/2020 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2020-21 

Date:- 09/02/2021 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2021-22 

Date:- 11/02/2022 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2022-23 

Date:- 30/07/2022 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2022-23 

Date:- 14/02/2023 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2023-24 

Date:- 30/08/2023 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2023-24 

Date:- 17/02/2024 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Internal Complaints Committee 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 









 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL CELL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Academic Year 

2019-20 



 

 

 

                                                                                  Circular                                       Date:  07-08-2019       

 

 

            The meeting of student grievance and redressal cell will be held on 19-08-2019 at 3,30 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

 Agenda  

• To discuss the complaints 

• To discuss the submitting grievance  

• To discuss the internet related issues 

• To discuss the issue related to drinking water 

• Any other matter with approval of chairman 

• To provide email ID to students for grievance   

 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Minutes  of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date :19-08-2019 

Time : 3.30 pm 

 

 

Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• Internet related issue is discussed with network administrator 

• Water related issues have also been discuss 

•  About Cleanliness of the classroom   

 

 

 

 
 



 

 

 

                                                                              Circular                                                  Date: 16-09-2019         

 

 

 The meeting of student grievance and redressal cell will be held on 20-09-2019 at 3.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

                      Agenda  

• To discuss the complaints of the students  

• Any other matter with approval of chairman 

• Review the issue related classes on regular basis 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Minutes of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date : 20-09-2019 

Time : 3.00 pm 

 

 

                Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• The issue related fans in the classroom  

• The committee members awareness about cell to the students  

• Issue related lights in the classroom 

 

 

 

 

                                                                

 

 



 

 

 

Student Grievance Redressal cell (2019-20) 

 

 

Complaint lodged cell: 20-10-2019 

 

Complaint received by class :- B.Sc. and B.A students  

 

Issue :-  Water Filter not clean  

               Bus problem 

               Classroom not clean 

               

               

Action Taken:- 21-10-2019 

  

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

 

   
 

 

 

Action Taken Report of the Grievances received during Year 2019-20 

 

Total 3 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Water Filter not clean  

 

Appropriate actions for cleaning the water filter 

weakly were undertaken by the cleanliness 

committee. 

2 Bus problem Forwarded to Bus Depot Incharge to increase 

frequency of buses between two villages to college 

buses for necessary action 

3 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee. 

 

 

 

 



 

 

 

 

Following Points were discussed in the meeting: 

 

1. Three complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

                     Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Employees Grievance Redressal cell (2019-20) 

 

 

Complaint lodged cell: 20-10-2019 

 

Complaint received from Employees 

 

Issue :  Classroom not clean 

             Internet Problem 

             Electricity problem 

               

               

Action Taken:-21-10-2019 

  

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

                     

 

  

  
 

Action Taken for the Grievances received during Year 2019-20 

 

Total 3 grievances received from employees. The details of the nature of grievance & action 

taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and 

Outcome 

1 Classroom not clean Appropriate actions for cleaning the class every 

day were undertaken by the cleanliness 

committee. 

2 Internet Problem Appropriate actions for internet facility were 

taken. The Internet adaptor attached to the 

nearest departments 

3 Electricity problem Appropriate actions taken for electricity 

problem. The college has a Diesel Generator to 

counter electricity power cut problem 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL CELL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Academic Year 

2020-21 

 

 

 

 

 

 



 

 

                                                                                   Circular                                       Date:  10-08-2020       

 

 

            The meeting of student grievance and redressal cell will be held on 17-08-2020 at 2.30 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

 Agenda  

• To discuss the complaints 

• To discuss the submitting grievance  

• To discuss the internet related issues 

• To discuss the issue related to drinking water 

• Any other matter with approval of chairman 

• To provide email ID to students for grievance   

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date :17-08-2020 

Time : 2.30 pm 

 

 

Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• Internet related issue is discussed with network administrator 

• Water related issues have also been discuss 

•  About Cleanliness of the classroom   

 

 

 

 



 

 

 

                                                                              Circular                                                  Date: 14-09-2020         

 

 

 The meeting of student grievance and redressal cell will be held on 23-09-2020 at 3.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

                      Agenda  

• To discuss the complaints of the students  

• Any other matter with approval of chairman 

• Review the issue related classes on regular basis 

 

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

 

Meeting date :23-09-2021 

Time : 3.00 pm 

 

 

                Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• The issue related fans in the classroom  

• The committee members awareness about cell to the students  

• Issue related lights in the classroom 

 

 

 

                    

                                              



 

 

Student Grievance Redressal cell (2020-21) 

 

 

Complaint lodged cell: 19-10-2020 

 

Complaint received by class :- B.Sc. and B.A students  

 

Issue :-  Bus problem 

              Classroom not clean 

              Water filter not clean 

              Washroom not clean 

 

Action Taken:-20-10-2020 

  

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

  

 
 

 

Action Taken of the grievances received during Year 2020-21 

 

Total 4 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No.  

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

Appropriate actions taken and forwarded to Bus Depot 

Incharge to increase frequency of buses between two 

villages (Dongargav & Vailtur) to college buses for 

necessary action.  

2 Classroom not clean 

               

Appropriate actions for cleaning the class every day were 

undertaken by the cleanliness committee. 

3 Water filter not clean 

 

Appropriate actions for cleaning the water filter weakly 

were undertaken by the cleanliness committee. 

4 Washroom not clean 

 

Appropriate actions for cleaning the washroom every day 

were undertaken by the cleanliness committee. 

 

 

 

 

 

 



 

 

 

Following Points were discussed in the meeting: 

 

1. Four complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be performed 

by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

             Signature of Convenor and Members 

 

 
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Employees Grievance Redressal cell (2020-21) 

 

 

Complaint lodged cell: 19-10-2020 

 

Complaint received by Employees 

 

Issue :-  Washroom not clean  

              Printer Problem 

              Classroom not clean 

              Water filter not clean 

               

 

Action Taken:- 20-10-2020 

  

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

 

 

  
 

 

            Action Taken of the grievances received during Year 2020-21 

 

Total 4 grievances received from employees. The details of the nature of grievance & action 

taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Washroom not clean Appropriate actions for cleaning the Washroom every 

day were undertaken by the cleanliness committee. 

2 Printer Problem 

 

The problem regarding the printing was identified 

and the problem was resolved with the help of a 

technician.  

3 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

4 Water Filter not clean  

 

Appropriate actions for cleaning the water filter 

weakly were undertaken by the cleanliness 

committee. 

 

      



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL CELL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Academic Year 

2021-22 

 

 



 

 

                                                                                 Circular                                       Date:  20-08-2021       

 

 

            The meeting of student grievance and redressal cell will be held on 25-08-2021 at 3.30 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

 Agenda  

• To discuss the complaints 

• To discuss the submitting grievance  

• To discuss the internet related issues 

• To discuss the issue related to drinking water 

• Any other matter with approval of chairman 

• To provide email ID to students for grievance   

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date :25-08-2021 

Time : 3.30 pm 

 

 

Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• Internet related issue is discussed with network administrator 

• Water related issues have also been discuss 

•  About Cleanliness of the classroom   

 

 

 

  
 



 

 

 

                                                                              Circular                                                  Date: 04-09-2021         

 

 

 The meeting of student grievance and redressal cell will be held on 08-09-2021 at 3.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

                      Agenda  

• To discuss the complaints of the students  

• Any other matter with approval of chairman 

• Review the issue related classes on regular basis 

 

  

 

 

 

                              



 

 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

 

Meeting date :08-09-2021 

Time : 3.00 pm 

 

 

                Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• The issue related fans in the classroom  

• The committee members awareness about cell to the students  

• Issue related lights in the classroom 

 

  

                                       

               

 



 

 

 

Student Grievance Redressal cell (2021-22) 

 

 

Complaint lodged cell: 20-10-2021 

 

Complaint received by class:- B.Sc. and B.A students  

 

Issue :-  Bus problem 

              Classroom not clean 

               

 

Action Taken:-21-10-2021 

  

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

 

  
 

 

Action Taken of the grievances received during Year 2021-22 

 

Total 2 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages (Dongargav and vailtur) to 

college buses for necessary action.  

2 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Two complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

               Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Employees Grievance Redressal cell (2021-22) 

 

 

Complaint lodged cell: 20-10-2021 

 

Complaint received by Employees 

 

Issue :-  Internet Problem 

              Classroom not clean 

              Printer Problem 

 

 

Action Taken :- 21-10-2021 

  

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

  

  
Action Taken of the Grievances received during Year 2021-22 

 

Total 3 grievances received from employees. The details of the nature of grievance & action 

taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Internet Problem Appropriate actions for internet facility were taken. 

The Internet adaptor attached to the nearest 

departments 

2 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

3 Printer Problem 

 

The problem regarding the printing was identified 

and the problem was resolved with the help of a 

technician.  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL CELL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

Academic Year 

2022-23 

 

 

 

 

 

 



 

 

 

                                                                                  Circular                                       Date:  13-08-2022       

 

 

            The meeting of student grievance and redressal cell will be held on 18-08-2022 at 3.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

 Agenda  

• To discuss the complaints 

• To discuss the submitting grievance  

• To discuss the internet related issues 

• To discuss the issue related to drinking water 

• Any other matter with approval of chairman 

• To provide email ID to students for grievance   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date :18-08-2022 

Time : 3.00 pm 

 

 

Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• Internet related issue is discussed with network administrator 

• Water related issues have also been discuss 

•  About Cleanliness of the classroom   

 

 

 

 

  
 



 

 

 

                                                                              Circular                                                   Date: 12-09-2022         

  

 

 The meeting of student grievance and redressal cell will be held on 17-09-2022 at 3.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

                      Agenda  

• To discuss the complaints of the students  

• Any other matter with approval of chairman 

• Review the issue related classes on regular basis 

 

  

 

 

                              



 

 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

 

Meeting date :17-09-2022 

Time : 3.00 pm 

 

 

                Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• The issue related fans in the classroom  

• The committee members awareness about cell to the students  

• Issue related lights in the classroom 

           

                                               

 

 
 



 

 

 

Student Grievance Redressal cell (2022-23) 

 

 

Complaint lodged cell: 26-09-2022 

 

Complaint received by class:- B.Sc. and B.A students  

 

Issue :-  Bus problem 

              Washroom not clean  

              Classroom not clean 

               

 

Action Taken:-27-10-2022 

  

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

                                                                                                                      

                                                                                                                        

 
Action Taken of the grievances received during Year 2022-23 

 

Total 3 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. No. Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

               

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages to college buses for necessary 

action.  

2 Washroom not clean  

 

Appropriate actions for cleaning the washroom 

every day were undertaken by the cleanliness 

committee 

3 Classroom not clean 

 

Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

 

 

 

 

 

 

 

 

 

 



 

 

 

Following Points were discussed in the meeting: 

 

1. Three complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

                   Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE REDRESSAL CELL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

Academic Year 

2023-24 

 

 

 

 

 

 



 

 

 

                                                                                  Circular                                       Date:  12-08-2023       

 

 

            The meeting of student grievance and redressal cell will be held on 18-08-2023 at 4.00 pm.  

All committee members requested to attend the same to discuss about the functioning of the 

committee. 

 

 

 

 Agenda  

• To discuss the complaints 

• To discuss the submitting grievance  

• To discuss the internet related issues 

• To discuss the issue related to drinking water 

• Any other matter with approval of chairman 

• To provide email ID to students for grievance   

 

 

  

 

 

                            



 

 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

Meeting date :18-08-2023 

Time : 4.00 pm 

 

 

Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• Internet related issue is discussed with network administrator 

• Water related issues have also been discuss 

•  About Cleanliness of the classroom   

 

 

 

 
 



 

 

 

                                                                              Circular                                                  Date: 09-09-2023         

 

 

 The meeting of student grievance and redressal cell will be held on 11-09-2023 at 3.30 pm.  

All committee members requested to attend the same to discuss about the functioning of the committee. 

 

 

 

                      Agenda  

• To discuss the complaints of the students  

• Any other matter with approval of chairman 

• Review the issue related classes on regular basis 

 

  

 

 

                              



 

 

 

Minutes   of meeting of the students grievance and redrassal 

committee 

 

 

 

Meeting date :11-09-2023 

Time : 3.30 pm 

 

 

                Minutes of meeting (MOM) 

 

• The minutes of the previous meeting are read and confirmed 

• The issue related fans in the classroom  

• The committee members awareness about cell to the students  

• Issue related lights in the classroom 

 

 

 

 

 
 



 

 

 

 

 

Student Grievance Redressal cell (2023-24) 

 

 

Complaint lodged cell: 25-10-2023 

 

Complaint received by class:- B.Sc. and B.A students  

 

Issue :-  Bus problem 

              Classroom not clean 

               

 

Action Taken:- 26-10-2023 

  

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

 

 
 

 

Summary of grievances received during Year 2023-24 

 

Total 2 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and 

Outcome 

1 Bus problem 

 

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages (Dongargav and vailtur) 

to college buses for necessary action.  

2 Classroom not clean 

 

Appropriate actions for cleaning the class every 

day were undertaken by the cleanliness 

committee 

 

 

 

 

 

 

 



 

 

 

Following Points were discussed in the meeting: 

 

1. Two complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal),  

Dr. Pradeep Randive took brief review about awareness about the 

roles and responsibilities to be performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

                 Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Employees Grievance Redressal cell (2023-24) 

 

 

Complaint lodged cell: 20-10-2024 

 

Complaint received by Employees 

 

 Issue :-  Internet Problem 

               Classroom not clean 

               Electricity Problem 

 

Action Taken: -21-10-2024 

 

The issue was discussed with the principal and appropriate measures regarding the issues     

was taken  

 

                                                                                      

                                                                                                 

 
 

                    Summary of Grievances received during Year 2023-24 

 

     Total 3 grievances received from employees. The details of the nature of grievance &    

     action taken are furnished below. 

  

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Internet Problem 

                

 

Appropriate actions for internet facility were taken. 

The Internet adaptor attached to the nearest 

departments 

2 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

3 Electricity Problem 

 

The problem regarding the printing was identified 

and the problem was resolved with the help of a 

technician.  

 

 

 

 

 

 

 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Antiragging Cell 

 



 

 

 

ACADEMIC YEAR 

2019-20 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2019-20 

Date:- 20/07/2019 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2019-20 

Date:- 14/02/2019 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2020-21 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2020-21 

Date:- 23/07/2020 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2020-21 

Date:- 09/02/2021 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2021-22 

Date:- 11/02/2022 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2022-23 

Date:- 30/07/2022 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2022-23 

Date:- 14/02/2023 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2023-24 

Date:- 30/08/2023 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 







 

 

Ref.:  Date: 

 

Action taken Report 

Session: 2023-24 

Date:- 17/02/2024 

 

 

 

Sr .No 

 

Particular 

 

Number of cases 

1 Number of complaints 
of antiragging 

Nil 

2 Number of cases 
pending 

Nil 

3 Action taken Nil 

 

 

 

 

 

 

 

  

 

 



 
 

 

 

 

 

 

 

 

Appendix-III 

 



 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Women’s Grievance Cell 

 



 

 

 

ACADEMIC YEAR 

2019-20 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF WOMEN 

GRIEVANCE CELL 

 

































 

 

 

ACADEMIC YEAR 

2020-21 
 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF WOMEN 

GRIEVANCE CELL 

 













 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF WOMEN 

GRIEVANCE CELL 

 

























 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF WOMEN 

GRIEVANCE CELL 

 

























 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF WOMEN 

GRIEVANCE CELL 

 























 

 

Ref.:  Date: 

 

 

 

 

 

  

 

 

Internal Complaints Committee 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 





 

 

Ref.:  Date: 

 

 

 

 

 

 

 

 

PROGRAMS OF INTERNAL 

COMPLAINTS COMMITTEE 

 











 

 

 

 

 

 

 

Grievance Redressal Cell  

 



 

 

 

ACADEMIC YEAR 

2019-20 

 



 

 

 

Action Taken Report of the Grievances received during Year 2019-20 

 

Total 3 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Water Filter not clean  

 

Appropriate actions for cleaning the water filter 

weakly were undertaken by the cleanliness 

committee. 

2 Bus problem Forwarded to Bus Depot Incharge to increase 

frequency of buses between two villages to college 

buses for necessary action 

3 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee. 

 

 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Three complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

                     Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2020-21 
 

 



 

 

 

  

 

 

 

Action Taken of the grievances received during Year 2020-21 

 

Total 4 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No.  

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

Appropriate actions taken and forwarded to Bus Depot 

Incharge to increase frequency of buses between two 

villages (Dongargav & Vailtur) to college buses for 

necessary action.  

2 Classroom not clean 

               

Appropriate actions for cleaning the class every day were 

undertaken by the cleanliness committee. 

3 Water filter not clean 

 

Appropriate actions for cleaning the water filter weakly 

were undertaken by the cleanliness committee. 

4 Washroom not clean 

 

Appropriate actions for cleaning the washroom every day 

were undertaken by the cleanliness committee. 

 

 

 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Four complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be performed 

by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

             Signature of Convenor and Members 

 

 
 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 



 

 

 

 

  

 

 

Action Taken of the grievances received during Year 2021-22 

 

Total 2 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages (Dongargav and vailtur) to 

college buses for necessary action.  

2 Classroom not clean Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

 

 

 

 

 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Two complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

               Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 



 

 

 

                                                                                                                      

                                                                                                                         

Action Taken of the grievances received during Year 2022-23 

 

Total 3 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. No. Resolution in the Meeting Action Taken for Implementation and Outcome 

1 Bus problem 

               

               

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages to college buses for necessary 

action.  

2 Washroom not clean  

 

Appropriate actions for cleaning the washroom 

every day were undertaken by the cleanliness 

committee 

3 Classroom not clean 

 

Appropriate actions for cleaning the class every day 

were undertaken by the cleanliness committee 

 

 

 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Three complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal), Dr. Pradeep Randive 

took brief review about awareness about the roles and responsibilities to be 

performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

                   Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2023-24 

 
 

 



 

 

 

 

 

Summary of grievances received during Year 2023-24 

 

Total 2 grievances received from students. The details of the nature of grievance &  

action taken are furnished below. 

 

S. 

No. 

Resolution in the Meeting Action Taken for Implementation and 

Outcome 

1 Bus problem 

 

Appropriate actions taken and forwarded to Bus 

Depot Incharge to increase frequency of buses 

between two villages (Dongargav and vailtur) 

to college buses for necessary action.  

2 Classroom not clean 

 

Appropriate actions for cleaning the class every 

day were undertaken by the cleanliness 

committee 

 

 

 

 

 

 

 

 

Following Points were discussed in the meeting: 

 

1. Two complaints received from students to Grievance Redressal hence forwarded 

to concern department for further action. 

2. Brief review about responsibilities: Chairperson (Principal),  

Dr. Pradeep Randive took brief review about awareness about the 

roles and responsibilities to be performed by committee members. 

3. It is decided any meeting may be schedule for emergency as decided by 

            Chairman. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

                 Signature of Convenor and Members 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

ACADEMIC YEAR 

2019-20 

 





 

 

 

ACADEMIC YEAR 

2020-21 
 

 





 

 

 

ACADEMIC YEAR 

2021-22 

 
 

 





 

 

 

ACADEMIC YEAR 

2022-23 

 
 

 





 

 

 

ACADEMIC YEAR 

2023-24 
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